
Mobi PCS Lifeline 
Service Discount 

Application & Self-
Certifi cation Form

Home Telephone Number Mobi Telephone Number

Social Security Number

City

City

Zip Code

Zip Code

Middle InitialFirst Name

1

2

3

Last Name

Street Address (Post Offi  ce Box Numbers not acceptable)

Mailing Address

Fill out all information clearly and completely.

Confi rm your eligibility for a discount on Mobi PCS 
telecommunications services.  

Confi rm your method of qualifi cation.

You may only receive one Lifeline discount per household. By 
checking the box below, you certify that you or someone else 
in your household is not receiving this discount.

I certify that neither I or anyone in my household receives a 
Lifeline discount on any other telecommunications service.

Choose either OPTION A or OPTION B below to qualify:

Option 
A

Option 
B

I, or a dependent in my household currently 
receive benefi ts from at least  ONE  of the low-
income programs listed below.

i. Medicaid
ii. Supplemental Nutrition Assistance Program
iii. Supplemental Security Income
iv. Low-Income Home Energy Assistance Program
v. Federal Public Housing Assistance or Section 8
vi. National School Lunch - Free Lunch Program
vii. Temporary Assistance for Needy Families

1 $17,361
2 $23,504
3 $29,646
4 $35,789

Prior year’s state, federal, or tribal tax return
Current paycheck stub or income statement from an employer 
Social Security or Veterans Administration statement of benefi ts 
Retirement or pension statement of benefi ts
Unemployment or Workmen’s Compensation statement 

of benefi ts
Federal or tribal notice letter of participation in General 

Assistance
Other offi  cial documents:  A divorce decree, child support, etc.

5 $41,931
6 $48,074
7 $54,216
8 $60,359

I agree to notify Mobi PCS immediately if I 
cease to participate in the qualifying programs.

My household income is at or below 135% of 
the federal poverty guidelines for Hawai‘i:

Consumers qualifying for Lifeline under 
OPTION B  must certify the number of 
individuals in their household and provide 
one of the following documents listed below:

If your documentation of income does not 
cover a full year you must present three 
consecutive months worth of the same type 
of document within that calendar year.

Check the box appropriate to the number of people in your 
household.  If your household  income is less than the amount 
shown for the number of people in your household you qualify 
under the income guidelines.

Check all that apply:

I agree to notify Mobi PCS immediately if I 
cease to qualify for the Lifeline discount based 
on my household income level.

Test

Contract ID

Activation Date

Add-On Features

Notes

5

Submit this completed form and any necessary 
forms via:

Mail: Fax:

In Person:

MOBI PCS Lifeline Coordinator
1050 Bishop Street
Mailbox #277
Honolulu, Hawai‘i 96813

808.723.2196

At your nearest Mobi PCS retail store.

Internal use only.

Signature

Print Name

Date

4

Agree to the terms of this discount and certify the 
accuracy of the information in this application.

I understand that the Lifeline discount will be eff ective on the 
billing cycle following receipt of all documentation and that 
my documents must be received by Mobi no later than 30 days 
after my initial service activation. I also understand that my 
initial Lifeline discount will be applied within 60 days of receipt 
of all documentation. Additionally, I understand that I may be 
required to recertify and provide proof of my eligibility at some 
future time.

I certify under penalty of perjury that the information set forth 
on this form and other information supplied is true and correct.



Do You Qualify 
For A Discount On 

Wireless Phone 
Service?

Did You Know?

Mobi PCS off ers wireless service discounts through 
federal Lifeline programs.

What is Lifeline?

The Lifeline program is designed to provide federal assistance to 
qualifying households/individuals. Mobi PCS is a Hawai‘i wireless 
service provider that is able to allow customers who qualify to 
participate in this discount program.

If your household income is below the Hawai‘i-specifi c threshold 
or if you participate in certain federal assistance programs, you 
can receive monthly discounts on your Mobi PCS phone service.

How much of a discount can I receive?

The recurring Lifeline discount for Mobi PCS service is 
$13.50 per month.

Who is eligible for this discount?

You are eligible if you participate in at least one of the 
following programs:

• Medicaid
• Supplemental Nutrition Assistance Program
• Supplemental Security Income
• Low-Income Home Energy Assistance Program
• Federal Public Housing Assistance or Section 8
• National School Lunch - Free Lunch Program
• Temporary Assistance for Needy Families

You may also qualify for this program on the basis of your 
household income.

How can I receive the Lifeline discount from Mobi PCS?

To receive the Lifeline discount, follow these steps:

1. Determine your eligibility for this program. Review the form in this brochure to determine 
if you qualify.

2. Complete all 5 sections and sign the certifi cation form in this brochure.  Print clearly and 
provide accurate information.

3. Gather copies of all necessary documentation. Qualifi cation through household income 
level requires supporting documents to confi rm your income status.

4. Mail, fax, or bring the certifi cation form and supporting documents to your nearest Mobi 
PCS retail store.

For any questions or concerns, call customer care at 
808.723.1111 or email lifeline@mobipcs.com

Do You Qualify For A Discount On Wireless Phone Service?

 *611 from your Mobi PCS phone
808.723.1111 | mobipcs.com
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Lifeline

If you receive low-income benefi ts and you are currently or 
planning to be a subscriber of Mobi PCS wireless phone service, 

you could be eligible to receive a monthly discount on your
Mobi PCS wireless phone service.


